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ACCEL Liability Claims Audit 1015

Part 2

Third Party Administrator Audit 

GHC Liability Claims Administration Audit- 2025 

ACCEL Administrator (TPA)- GHC 
Audit Dates: September 15, 2025 November 22, 2025. Online 
Files Reviewed: 362 
Supervisor: Samantha Morgan/David Trautz 
Primary Claim Handler: Rich Santana 
Litigation Manager: Ben Orem 

Audit Elements: Claim set up, Coverage Determination, Investigations, Reserving, 
Excess Reporting, Litigation Management, Reporting to ACCEL Board, Settlements. 

Summary: Files are well organized along Claims Industry Standards. Summaries and 
analyses are insightful and articulate. We noted up to date supervisor comments in every 
audited file. Coverage is analyzed with denials and reservations notices to Members. 

Timely responses to excess carrier request. Excess carrier notifications are carefully (and 
fully) documented. Member underlying case work up is generally good with some 

exceptions. No housekeeping items to note this year. Financial accounting is very good. 

The George Hills Company staff has been in place for five years and shows consistent 
and professional management of ACCEL reported claims. Moreover, GHC has 
maintained overall consistency in all audit components-see attached. 

We note some significant time lapses with Members lateness keeping the TPA current on 
investigation, file developments, etc. 

All files are well handled and actively managed/monitored. All audit criteria elements 
scored at the highest levels. Communication with Members, Member's counsel and file 
handlers is timely and very good. 

Interaction with ACCEL's commercial carriers is exceptional. All requests are dealt with 
promptly with detailed insightful (emphasis added) comments. 

Overall, claim efficacy is excellent. There is a high degree of cooperation and interaction 
with Members, Member's CAO, outside counsel offices and underlying staff. 

Note: We continue to see overall escalation in claim values. Also, the plaintiff 
attorneys have increased demands. We see demands on routine cases exceed $2-3M. 
Expectations are very high for plaintiff recovery. 
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