
 
 
 
 

 
PROGRAMS COMMITTEE MEETING 

“This is an Open Public Meeting” 
     

In accordance with the requirements of the Bagley-Keene Open Meeting Act, notice of this meeting must be posted in a 
publicly accessible place, including the internet, at least ten days in advance of the meeting.  This meeting agenda 
shall also be posted at the address of the teleconference location with access for the public via phone/speaker phone. 
 
Per Government Code section 54954.2, persons requesting disability-related modifications or accommodations, 
including auxiliary aids or services in order to participate in the meeting, are requested to contact Alliant at (415) 
403-1400 twenty-four hours in advance of the meeting.   Entrance to the meeting location may require routine 
provision of identification to building security. However, CSURMA AORMA does not require any member of the 
public to register  his or her name, or to provide other information, as a condition to attendance at any public meeting 
and will not inquire of building security concerning information so provided. See Government Code section 54953.3. 

 
1. Guy Dalpe: Cesar Chavez Student Center, SFSU, 1650 Holloway Avenue  Room C-134, San Francisco 
2. Gigi Kiama: University Corporation at CSUMB, 100 Campus Center, Bldg. 201, Seaside 
3. Haleh Minakary: Cal Poly Pomona Foundation, CSU Pomona, 3801 W. Temple Ave., Bldg. 55, Pomona 
4. Mark Day:  Santos Manuel Student Union, CSU San Bernardino, 5500 University Parkway, San Bernardino 
5. Jun Reina: Capital Public Radio, Inc., CSU Sacramento, 7055 Folsom Boulevard, Sacramento 

 
Meeting Date: September 25, 2014 Location: Alliant Insurance Services, Inc. 
Time: 1:00 p.m. (Teleconference)  100 Pine Street, 11th Floor 
   San Francisco, CA  94111 
    
  Legend: A – Action may be taken 

 I – Information Only 
 

 

A.  CALL TO ORDER   
     
B.  PUBLIC COMMENTS   
     
C.  GENERAL ADMINISTRATION   
     
 1. Approval of the Agenda Order A p. 3 
  The committee will be asked to approve today’s meeting agenda order   
     
 2. Approval of the Meeting Minutes – July 2, 2014 A p. 4 
  The Committee will be asked to review and approve the minutes from the last 

Programs Committee meeting on July 2, 2014 
  

     
 3. New Programs Committee Member – Jun Reina I p. 8
  The Committee will be asked to welcome Jun Reina to the committee   
     
 4. Liability Program Member Allocation Formula A p. 10 
  The committee will be asked to review the draft liability program member 

allocation formula  
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 5. Revision to AORMA’s Liability Program Memorandum of Coverage A p. 32 
  The committee will be asked to review the revision to the Domestic Hired 

Automobile Physical Damage endorsement 
  

     
D.  INFORMATION ITEMS   
     
 1. 2014 CSURMA AORMA Meeting Calendar I p. 37 
 2. 2014 CSURMA Service Calendar and Long Range Action Plan I p. 40 
 3. FY 14/15 AORMA Committee and Standing Committee Roster I p. 57 
     
E.  ADJOURNMENT   

 
The next PC meeting is scheduled for December 11, 2014 at 1:00pm via teleconference
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Agenda Item C1
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

APPROVAL OF THE AGENDA ORDER 
 
 

ISSUE:  The Committee will be asked to approve the agenda order for today’s meeting. 
 
 
RECOMMENDATION:  Staff recommends that the Committee approve the agenda as 
presented. 
 
 
FISCAL IMPACT:  None. 
 
 
BACKGROUND:  None. 
 
 
PUBLICATION:   None. 
 
 
ATTACHMENT(S):   None. 
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Agenda Item C2
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

APPROVAL OF MEETING MINUTES – JULY 2, 2014 
 
 

ISSUE:  The Committee will be asked to review and approve the draft minutes from the July 2, 
2014, Programs Committee meeting. 
 
 
RECOMMENDATION:  Staff recommends approving the minutes, with revisions as 
necessary. 
 
 
FISCAL IMPACT:  None. 
 
 
BACKGROUND:  None. 
 
 
PUBLICATION:  None. 
 
 
ATTACHMENT(S):    
 

a. Meeting Minutes –  July 2, 2014 
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DRAFT 

 
 

  

MINUTES OF THE CSURMA AORMA 
PROGRAMS COMMITTEE MEETING 

JULY 2, 2014 
TELECONFERENCE MEETING 

1:00 PM 

 

 
MEMBERS PRESENT 
Guy Dalpe, Cesar Chavez Student Center (San Francisco State University) 
Mark Day, Santos Manuel Student Union (CSU San Bernardino) 
Gigi Kiama, University Corporation (CSU Monterey Bay) 
Haleh Minakary, The Cal Poly Pomona Foundation, Inc. (Cal Poly Pomona) – Left the meeting at 
1:05 pm. 
 
STAFF, GUESTS AND CONSULTANTS 
Tevea Him, Alliant Insurance Services, Inc. 
Mimi Long, Alliant Insurance Services, Inc. 
 
A. CALL TO ORDER 
 
The meeting was called to order by Guy Dalpe at 1:02 PM. 
 
B. PUBLIC COMMENTS 
 
There were no public comments. 
 
C. GENERAL ADMINISTRATION 
 
C1. Approval of the Agenda Order 
 
A motion was made to approve the order of the agenda as presented. 
 
First:   Mark Day 
Second:   Haleh Minakary 
 
 NAME AYE ABSTAIN NAY ABSENT 
Guy Dalpe X    
Gigi Kiama X    
Haleh Minakary X    
Mark Day X    

 
MOTION CARRIED 
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DRAFT 

 
 

 
C2. Approval of Minutes – June 5, 2014 
 
A motion was made to approve the minutes of the May 1, 2014 meeting.  
 
First:   Gigi Kiama 
Second:   Guy Dalpe 
 
NAME AYE ABSTAIN NAY ABSENT 
Guy Dalpe X    
Gigi Kiama X    
Haleh Minakary    X 
Mark Day  X   

 
MOTION CARRIED 
 
C3. New Programs Committee Member(s) 
 
Policy and Procedure A-2 stipulates that the Programs Committee “…will have a minimum of 
five members, at least two of whom shall be AORMA Committee members”.  The committee 
members will continue to discuss the AORMA Programs Committee with the list of prospects 
and will report any interest directly to Guy Dalpe.  Guy will then make a recommendation to 
Robert de Wit, the AORMA Chair, who can appoint a new committee member.  
 
C4. Policy and Procedure W-1 – Workers’ Compensation Member Allocation Formula  
 
Mimi explained that in compliance with the CSURMA requirement that all Policies and 
Procedures be reviewed every two years, Policy and Procedure W-1 – Workers’ Compensation 
Member Allocation Formula was reviewed by Staff.  Several changes are being recommended.  
(1) A detailed description of the allocation formula, along with examples, has been included.  
The prior version explained the allocation formula but in very general terms.  (2) The WCIRB 
experience rating formula has been removed.  It was removed because the experience 
modification factors are calculated by the actuary.  The actuary uses the published WCIRB 
formula.  A definition of Experience Modification Factor was added to the Policy and Procedure 
and it states that, “the actuary will determine each member’s experience modification factor 
based on the most current published WCIRB method.”  If in the future, AORMA decides to 
follow an experience rating formula that deviates from the WCIRB, then the Policy and 
Procedure can be updated to include those formula factors.  (3) The Plan Fund Adjustment 
section was removed because it is not standard practice for refunds to be applied to next year’s 
premium.  CSU Accounting will allow this on a one off basis, but their preference is to issue 
refund checks.  (4) Two new sections were added - ALLOCATION FORMULA and 
DEFINITIONS.  (5) The name of the Policy and Procedure was changed to be consistent with 
the new Policy and Procedure documents that describe the crime and property allocation 
formulas.   
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DRAFT 

 
 

Mimi explained that the revised Policy and Procedure accurately describes the current allocation 
formula which now includes rate collars.  She stated that for the FY 15/16 workers’ 
compensation member allocation, the rate collars within the allocation will probably not be 
necessary.  Because AORMA is now using the WCIRB rates as the rating basis, there shouldn’t 
be too much fluctuation.  She also stated that the rate collaring procedure may need to be 
removed from the Policy and Procedure at a later date.  Rather than approving the revisions to 
the Policy and Procedure now, the committee tabled this item until December, 2014, after the FY 
15/16 member allocation is completed.   
 
D. INFORMATION ITEMS 
 
D1. CSURMA AORMA 2014 Meeting Calendar 
 
The committee agreed to move the July 31th programs committee meeting to Thursday, August 
21th at 1pm. 
 
D2. 2014 CSURMA Service Calendar and Long Range Action Plan 
 
The committee reviewed the information items.   
 
E. ADJOURNMENT 
 
The meeting was adjourned at 1:39 PM. 
 
First:   Gigi Kiama 
Second:   Mark Day 
 
NAME AYE ABSTAIN NAY ABSENT 
Guy Dalpe X    
Gigi Kiama X    
Haleh Minakary    X 
Mark Day X    

 
MOTION CARRIED 
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Agenda Item C3
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

NEW PROGRAMS COMMITTEE MEMBER – JUN REINA 
 
 

ISSUE:  Jun Reina from Capital Public Radio has been appointed by Robert de Wit, the 
AORMA Chair, to the Programs Committee.   
 
 
RECOMMENDATION:  This item is for information only.  Staff recommends welcoming Jun 
to the committee.   
 
 
FISCAL IMPACT:  None 
 
 
BACKGROUND:   None. 
 
 
PUBLICATION:   An appointment letter was sent to Jun and the AORMA roster will be 
updated.  The roster is maintained on the CSURMA website. 
 
 
ATTACHMENT(S):    
 

a. Jun Reina’s appointment letter.   
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September 15, 2014 
 
 
 
Mr. Jun Reina 
Chief Financial Officer 
Capital Public Radio, Inc., CSU Sacramento 
7055 Folsom Boulevard  
Sacramento, CA 95826-2625 
 
Appointment to CSURMA AORMA Programs Committee 
 
Dear Jun: 
 
I am pleased to appoint you, effective September 15, 2014, to serve on the CSURMA AORMA Programs 
Committee (PC). Enclosed you will find the 2014 CSURMA AORMA Meeting Calendar showing all 
scheduled Committee meetings. The next scheduled meeting of the PC will be September 25, 2014 via 
teleconference. An agenda will be mailed to you at least ten days prior to the scheduled meeting date. 
 
Your fellow Committee members are: 
 

 Guy Dalpe, Associated Students, Inc., San Francisco State University 
 Gigi Kiama, University Corporation, CSU Monterey Bay 
 Haleh Minakary, The Cal Poly Pomona Foundation, Inc. 
 Mark Day, Santos Manuel Student Union of California State University, San Bernardino 

 
A copy of CSURMA AORMA Policy and Procedure A-2, Committee Roles and Responsibilities, has 
been attached for your reference, as well as a guide to the Bagley Keene Open Meeting Act, to which 
CSURMA AORMA adheres.  
 
We truly appreciate your commitment to benefit the University by working through the Committee to 
move forward the CSURMA’s risk management programs. I hope you find your service interesting and 
rewarding. 
 
Sincerely, 
 

 
Robert De Wit 
Chair, CSURMA AORMA Committee 
 
 
cc: Daniel Howell, CSURMA Program Administrator 
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Agenda Item C4
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

REVISED  
FY 15/16 LIABILITY PROGRAM  

MEMBER ALLOCATION FORMULA 
 
 
ISSUE:  The supplemental actuarial report has been received and reviewed by staff.  It includes 
the recommended funding/rates for the four new rating categories – auto liability, premises 
liability, employment practices liability, and all other liability – within the pooled layer, and the 
member experience modification factors.  The actuary’s report demonstrates that the current 
rating allocation formula is not keeping up with AORMA’s employment practices liability (EPL) 
exposures.  This is not surprising as EPL losses have dramatically increased over the past several 
years and also AORMA’s auto and premises liability loss experience has been exceptional, 
which makes the percentage of EPL claims higher.   
 
 
RECOMMENDATION:  Staff recommends that the committee adopt the new rating plan with 
rate collars, and provide direction to Staff.   
 
 
FISCAL IMPACT:  Only half of the applications have been received to date, so the exact fiscal 
impact to each member is unknown at this time.  Staff recommends adding rate/premium collars 
to the allocation formula in order to limit the fiscal impact to any one member.   
 
 
BACKGROUND:   Noted below is a comparison of the actuary’s recommended costs, the 
actual FY 14/15 costs and the draft collared FY 15/16 costs. 
 

 
 
At the next meeting, Staff will provide the member allocation for the committee to review and 
recommended rates, if they differ from the rates noted above.  The allocation is still in draft form 
now as not all of the renewal applications have been received. 

Rate Premium Rate Premium Rate Premium

Auto Liability 438                       150          (1) 65,731         346          (1) 151,673      333          (1) 145,854     

Premises Liability 14,682,014         37            (2) 544,556      99            (2) 1,448,065   50            (2) 734,101     

Other Liability 1,419,490,726   132          (3) 187,799      (3) Included 333          (3) 472,690     

EPL 420,828,583      2,566      (4) 1,079,850   661          (4) 278,198      1,248      (4) 525,194     

Total 1,877,936   1,877,936   1,877,839  

FY 15/16 Actuary's 

Recommended Rating
FY 14/15 ISO Rating FY 15/16 Collared RatingExposure
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PUBLICATION:   The new rating plan and premium will be published in the “January” letter 
and a detailed explanation will be included in the campus member presentation. 
 
 
ATTACHMENT(S):    
 

a. Supplemental actuarial report for the liability rates and experience modifications dated 
September 22, 2014 
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Agenda Item C5
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

REVISION TO AORMA’S LIABILITY PROGRAM MEMORANDUM OF 
COVERAGE 

 
 

ISSUE:  HSU, Sponsored Programs Foundation, occasionally needs to rent off-road vehicles for 
sponsored programs.  Similar to RV’s and limousines, the auto rental agency does not allow the 
renter to purchase the physical damage coverage when renting the vehicle.   
 
 
RECOMMENDATION:  Staff recommends that the Committee review the revision to the 
Domestic Hired Automobile Physical Damage endorsement on the Liability Memorandum of 
Coverage, and direct Staff as appropriate.  
 
 
FISCAL IMPACT:  None at this time.  However, this change does expand the coverage under 
the Domestic Hired Automobile Physical Damage endorsement which could result in additional 
claims being paid under this coverage enhancement.   
 
 
BACKGROUND:  Staff is presenting a revision to the Domestic Hired Automobile Physical 
Damage endorsement which deletes, “CSURMA AORMA will not cover loss due to off-road 
operation of the rented auto.” 
 
The following exclusion will remain on the MOC, which would require that the vehicle be 
legally rented as an off-road vehicle. The vehicle would still not be allowed to be illegally driven 
off-road.    

A. CSURMA AORMA will not pay for loss arising out of any violation of the rental car agreement. 

 
PUBLICATION:   All changes to the MOC will be posted on the CSURMA website. 
 
 
ATTACHMENT(S):    
 

a. Domestic Hired Automobile Physical Damage endorsement (revised) 
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- 25 - 
Effective:  7/01/14 

Approved:  6/30/14 

CALIFORNIA STATE UNIVERSITY RISK MANAGEMENT AUTHORITY 
AUXILIARY ORGANIZATIONS RISK MANAGEMENT ALLIANCE   

(CSURMA AORMA) 
LIABILITY PROGRAM 

MEMORANDUM OF COVERAGE 
 

DOMESTIC HIRED AUTOMOBILE PHYSICAL DAMAGE  
AMENDATORY ENDORSEMENT - #1 

 
THIS ENDORSEMENT CHANGES THE MEMORANDUM OF COVERAGE  

PLEASE READ IT CAREFULLY 
 

 

The term “auto(s)” as used in this endorsement means a land motor vehicle designed for travel on 
public roads, but does not refer to those types of automobiles excluded under Exclusion # 1 below or to 
mobile equipment. 

 

The term “loss” as used in this endorsement means direct and accidental loss or damage. 

 

SECTION I - COVERED AUTOS 

 

Domestic Hired Autos Only – Only “autos” the Covered Party may hire, lease, rent or borrow for no more 
than thirty (30) consecutive days by execution of a contract within the coverage territory. This does not 
include any automobile a Covered Party may lease, hire, rent or borrow from any of Member employees 
or members of their household.   

 

SECTION 2 - PHYSICAL DAMAGE COVERAGE 

 

A. Coverage Extensions 

1. CSURMA AORMA will pay for “loss” to a covered auto or its equipment under 
Comprehensive and Collision coverage. 

2. The coverage provided by this Endorsement is excess over any other collectible coverage 

3. For Hired Auto Physical Damage, CSURMA AORMA will pay expenses for which a Covered 
Party becomes legally responsible to pay for loss of use of a vehicle rented or hired without a driver 
under a written rental contract or agreement.  However, the most CSURMA AORMA will pay for 
any expenses for loss of use is $60 per day, to a maximum of $1,800.  
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- 26 - 
Effective:  7/01/14 

Approved:  6/30/14 

CSURMA AORMA will pay up to the limits shown in the Declarations for towing and labor costs 
incurred each time a covered auto of the private passenger type is disabled. However, the labor must be 
performed at the place of disablement. 

 

B. Limit of Coverage 

1. The most CSURMA AORMA will pay for “loss” in any one “accident” is the lesser of: 

(1) The actual cash value of the damaged or    stolen property at the time of the “loss”; or 

(2) The cost of repairing or replacing the damaged or stolen property with other property of like kind 
and quality. 

 

C. Deductible 

For each covered auto, CSURMA AORMA’s obligation to pay for repair, return or replace damaged or 
stolen property will be reduced by the applicable deductible of $1,000. 

 

D. Coverage Territory 

Under this Endorsement, CSURMA AORMA will cover accidents and losses occurring: 

1. During the Memorandum period shown in the Declarations Page. 

2. Within the coverage territory. 

The coverage territory is: 

a. The United States of America; 

b. The territories and possessions of the United States of America; and Puerto Rico. 

 

SECTION 3 – EXCLUSIONS 

 

A. CSURMA AORMA will not pay for loss to any expensive, exotic or antique automobile,15- passenger 
vans; semi-trailer trucks; motorcycles, mopeds, or motorbikes.  Antique automobile is defined as any 
vehicle over twenty (20) years old or any vehicle that has not been manufactured for ten (10) years or 
more.   Examples of excluded expensive or exotic automobiles include but are not limited to those 
manufactured by Aston Martin, Bentley, Bricklin, Daimler, DeLorean, Excalibur, Ferrari, Jensen, 
Lamborghini, Lotus, Maeserati, Porsche and Rolls Royce.  However, selected models of BMW, 
Mercedes-Benz, Cadillac and Lincoln are covered.   

B. CSURMA AORMA will not pay for loss to any covered auto while used in any professional or 
organized racing or demolition contest or stunt activity, or while practicing for such contest or activity.  
CSURMA AORMA will also not pay for loss to any covered auto while that covered auto is being 
prepared for such contest or activity. 

C. CSURMA AORMA will not pay for loss caused by or resulting from any of the following unless caused 
by other loss that is covered by this coverage: 
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- 27 - 
Effective:  7/01/14 

Approved:  6/30/14 

1. Wear and tear, freezing or mechanical or electrical breakdown; or 

2. Blowouts, punctures or other road damage to tires. 

D. CSURMA AORMA will not pay for loss to any of the following: 

1. Tapes, records, discs, or other similar audio, visual data electronic devices designed for use 
with audio, visual or data electronic equipment. 

2. Any device designed or used to detect speed measuring equipment such as radar or laser detectors 
and any jamming apparatus intended to elude or disrupt speed measuring equipment. 

3. Any electronic equipment, without regard to whether the equipment is permanently installed, that 
receives or transmits audio, visual, or data signals and that is not designed solely for the reproduction 
of sound. 

4. Any accessories used with the electronic equipment described in Paragraph c. above Exclusions 2.c. 
and 2.d. do not apply to: 

a. Equipment designed solely for the reproduction of sound and accessories, provided such 
equipment is permanently installed in the covered auto at the time of the loss or such equipment 
is removable from a housing unit which is permanently installed in the covered auto at the time 
of loss, and such equipment is designed to be solely operated by use of the power from the auto’s 
electrical system, in or upon the covered auto 

b. Any other electronic equipment that is: 

1) Necessary for the normal operation of the covered auto or the monitoring of the covered 
auto’s operating system 

2) An integral part of the same unit housing any sound reproducing equipment described above 
in i. above and permanently installed in the opening of the dash or console of the covered 
auto normally used by the manufacturer for installation of a radio. 

E. CSURMA AORMA will not pay for loss to a covered auto due to diminution of value. 

F. CSURMA AORMA will not recognize any assignment or grant any coverage for the benefit of any 
person or organization holding, storing or transporting property for a fee regardless of any other 
provisions of this Endorsement. 

G. CSURMA AORMA will not pay for loss arising out of any violation of the rental car agreement. 

H. CSURMA AORMA will not cover damage to autos that are hired, rented or borrowed for more than 
thirty (30) consecutive days. 

I. CSURMA AORMA will not pay for loss or theft of personal belongings. 

J. CSURMA AORMA will not pay for loss caused by or resulting from the use of auto by Member 
volunteers. 

K. CSURMA AORMA will not pay for damages resulting from any Covered Party’s personal liability. 

L. CSURMA AORMA will not pay for depreciation of the rental auto caused by loss or damage 
including but not limited to “diminished value”. 

M. CSURMA AORMA will not pay for loss due to intentional acts, or due to the driver(s) being under 
the influence of alcohol, intoxicants, or drugs, or due to contraband or illegal activities. 
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- 28 - 
Effective:  7/01/14 

Approved:  6/30/14 

N. CSURMA AORMA will not cover loss due to off-road operation of the rented auto. 

O.N. CSURMA AORMA will not pay for confiscation by authorities. 

P.O. CSURMA AORMA will not pay for autos that do not meet the definition of covered autos. 

Q.P. CSURMA AORMA will not pay for losses reported more than forty-five (45) days from the 
date of loss. 

 

All other terms and conditions in the Memorandum remain unchanged. 

  

36



 

Agenda Item D1
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

CSURMA AORMA 2014 MEETING CALENDAR 
 
 

ISSUE:  The Program Administrator includes a current copy of the CSURMA AORMA meeting 
calendar in every agenda 
 
 
RECOMMENDATION:  No action is requested on this item. 
 
 
FISCAL IMPACT:   None. 
 
 
BACKGROUND:  None. 
 
 
PUBLICATION:  None. 
 
 
ATTACHMENT(S):  
 

a. CSURMA AORMA – 2014 Meeting Calendar 
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AORMA = Auxiliary Organizations Risk Management Alliance Committee PC = AORMA Programs Committee EC = CSURMA Executive Committee 

AOUIT = Auxiliary Organizations Unemployment Insurance Trust AORMA LRP = AORMA Long Range Planning Meeting EC LRP = EC Long Range Planning Meeting 

MSLCTC = AORMA Member Services, Loss Control & Training Committee AOA = CSU Auxiliary Organizations Association BOD = CSURMA Board of Directors 
 

 

2014 CSURMA  AORMA MEETING CALENDAR 
JANUARY, 2014 FEBRUARY, 2014 MARCH, 2014 

12-15 AOA Conference:  Sacramento 3 
6 
18 
 

MSLCTC:  Teleconference, 11:00 a.m. 
PC:  Teleconference, 2:00 p.m. 
Liab claim review: Teleconference, 10:00 AM
 
Only the AORMA Chair and Vice Chair 
attend the liab claim review 
 
 

3 
6 
20 
20 
21 
21 
 

MSLCTC:  Teleconference, 11:00 a.m. 
PC:  Teleconference, 1:00 p.m. 
AORMA: Newport Beach, 10:00 a.m. 
EC:  Newport Beach: 2:30 p.m. 
EC LRP:  Newport Beach, 8:00 a.m. 
AOA EC:  Pasadena:  8:30 a.m. 
 
Only the AORMA Chair and Vice Chair 
attend the EC meetings 
 
Only the AORMA Chair attends to AOA EC 
meeting 

APRIL, 2014 MAY, 2014 JUNE, 2014 
3 
7 
8 
10 
 
 

PC: Teleconference, 1:00 p.m.  
MSLCTC:  Teleconference, 11:00 a.m. 
Liab claim review: Teleconference, 10:00 AM 
PC: Teleconference, 2:00 p.m.  
 
 
Only the AORMA Chair and Vice Chair 
attend the liab claim review 
 

1 
8 
9 
9 
26 
27 

PC: Teleconference, 1:00 p.m. 
AORMA: Long Beach, 10:00 a.m. 
EC: Long Beach, 8:00 a.m. 
BOD: Long Beach, 10:30 a.m. 
MSLCTC:  Teleconference, 11:00 a.m. 
MSLCTC:  Teleconference, 11:00 a.m. 
 
Only the AORMA Chair and Vice Chair 
attend the EC meetings 
 
All AORMA Committee members attend 
the BOD 

5 
20 
26 
 

PC: Teleconference, 1:00 p.m. 
AOA EC:  Long Beach 
PC: Teleconference, 1:00 p.m. 
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AORMA = Auxiliary Organizations Risk Management Alliance Committee PC = AORMA Programs Committee EC = CSURMA Executive Committee 

AOUIT = Auxiliary Organizations Unemployment Insurance Trust AORMA LRP = AORMA Long Range Planning Meeting EC LRP = EC Long Range Planning Meeting 

MSLCTC = AORMA Member Services, Loss Control & Training Committee AOA = CSU Auxiliary Organizations Association BOD = CSURMA Board of Directors 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2014 CSURMA  AORMA MEETING CALENDAR 
JULY, 2014 AUGUST, 2014 SEPTEMBER, 2014 

02 
15/16 
28 
31 

PC:  Teleconference, 1:00 p.m. 
AORMA Officers Retreat, Sonoma 
MSLCTC:  Teleconference, 11:00 a.m. 
PC:  Teleconference, 1:00 p.m. 
 
Only the AORMA Chair, Vice Chair , Past 
Chair and Ex Officio attend the AORMA 
Officers Retreat 

13 
15 
21 

Liab claim review: Telecon, 10:00 a.m. 
AOA EC:  San Diego 
PC:  Teleconference, 1:00 p.m. 
 
Only the AORMA Chair and Vice Chair 
attend the liab claim review 
 
Only the AORMA Chair attends to AOA 
EC meeting 

10 
 
10 
11 
12 
25 
29 

AORMA New Committee Member Orientation:  
Newport Beach, 9:00 a.m. 
AORMA LRP: Newport Beach, 10:00 a.m. 
AORMA: Newport Beach, 9:00 a.m. 
EC: Newport Beach, 8:30 a.m. 
PC:  Teleconference, 1:00 p.m. 
MSLCTC:  Teleconference, 11:00 a.m. 
 
Only the AORMA Chair and Vice Chair 
attend the EC meetings 

OCTOBER, 2014 NOVEMBER, 2014 DECEMBER, 2014 
23 
24 
24 
 
 

AORMA:  Long Beach, 10:00 a.m. 
EC: Long Beach, 9:00 a.m. 
BOD: Long Beach, 10:30 a.m. 
 
 
Only the AORMA Chair and Vice Chair 
attend the EC meetings 
 
All AORMA Committee members attend 
the BOD 

12 
17 
21 
 
 

Liab claim review: Teleconference, 10:00 AM
MSLCTC:  Teleconference, 11:00 a.m. 
AOA EC:  Pasadena 
 
Only the AORMA Chair and Vice Chair 
attend the liab claim review 
 
Only the AORMA Chair attends to AOA 
EC meeting 

4 
5 
11 

AORMA: TBD, 10:00 a.m. 
EC: TBD, 8:30 a.m. 
PC:  Teleconference, 1:00 p.m. 
 
Only the AORMA Chair and Vice Chair 
attend the EC meetings 

28 
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Agenda Item D2
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

2014 CSURMA SERVICE CALENDAR AND  
LONG RANGE ACTION PLAN 

 
 

ISSUE:  The Program Administrator includes a copy of the current CSURMA Service Calendar 
and Long Range Action Plan in every agenda.   
 
 
RECOMMENDATION:  No action is requested; this item is for information only. 
 
 
FISCAL IMPACT:  None. 
 
 
BACKGROUND:  None.  
 
 
PUBLICATION:  None. 
 
 
ATTACHMENT(S):  
 

a. 2014 CSURMA Service Calendar / Long Range Action Plan 
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

JANUARY 2014
01/01/14 MSLCTC:   Announcement of AORMA Smartphone App at AoA Conference AORMA Chair Mimi Long Terminated
01/01/14 MSLCTC:   Discuss the idea of contracting with an outside vendor who could audit an auxiliary’s human resources and 

payroll procedures and practices
AOA HR Committee Mimi Long On-Going

01/01/14 MSLCTC:   Preview on-line training platform and provide recommendation to the MSLCTC for future utilization. AORMA Members Mimi Long On-Going
01/01/14 MSLCTC:   Review loss runs and recommend three to five risk reduction grant project for FY 14/15 Staff Mimi Long Completed
01/01/14 PC:  Review all workers’ compensation policies and procedures and recommend revisions as necessary Staff (Alliant) Mimi Long Completed
01/02/14 CSURMA EC 01/12/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
01/02/14 FORM 700 - JPA ADMIN finalizes current year member listing Alliant Staff Tevea Him Completed
01/04/14 AORMA MSLCTC 02/03/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
01/06/14 Statement of Facts – Roster of Public Agencies - file with State & County Alliant Staff Myron Leavell Completed
01/07/14 Announce the new Vice Chair as well as open seats on the AORMA Committee Nominations Committee Mimi Long Completed
01/07/14 AORMA PC 02/06/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
01/10/14 Form 700 - mail to BOD and Committee members – return deadline 03/21/14 Alliant Staff Tevea Him Completed
01/12/14 CSURMA AOA CONFERENCE Completed
01/12/14 CSURMA EC Meeting Alliant Staff Mimi Long Completed
01/13/14 AORMA MSLCTC 02/03/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
01/15/14 FORM 700 - JPA ADMIN sends Form 700 to CSURMA FILERS, including EC, BOD, AORMA, Standing Committees, and 

designated consultants, including identified Alliant personnel
Alliant Staff Tevea Him Completed

01/16/14 AORMA PC 02/06/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
01/24/14 AORMA MSLCTC 02/03/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
01/26/14 CSURMA EC 01/12/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
01/27/14 AORMA PC 02/06/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
01/31/14 Final premium / rate letter to all AORMA members Alliant Staff Mimi Long Completed
01/31/14 PC:  Notify AO’s of their new premium allocation Staff (Alliant) Mimi Long Completed

01/12/14 Exeuctive Committee Meeting - Agenda Items CSURMA Meeting Alliant Staff Completed
CSU Trustee’s Audit Update
Underwriter Meetings Report
Pollution Liability Insurance Coverage
Program Administration Service Agreements
Rating Plans Task Groups
Adoption of Resolution No. 01-14-EC Amending CSURMA Conflict of Interest Code
Schools Excess Liability Fund Excess Workers’ Compensation Program Assessmen
Foreign Travel Software
Training for Programs Involving Minors on Campus
Executive Committee Nominations
Service Provider Performance Survey
Student Health Insurance
Update on Concussive Injuries Initiatives
Review of FY 2013/2014 CSURMA Long Range Planning Goals
2014 Long Range Planning Meeting Date, Location, and Agenda
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

FEBRUARY 2014
02/01/14 FORM 700 - Follow up No. 1 - JPA ADMIN follows up with FILER Alliant Staff Completed
02/02/14 PC:  Review all workers’ compensation policies and procedures and recommend approval to the AORMA Committee, with 

revisions as appropriate.
PC Mimi Long Completed

02/03/14 AORMA MSLCTC Meeting Alliant Staff Mimi Long Completed
02/03/14 MSLCTC:   Announce the formation of the Shoes for Crews program and distribute information to the AORMA members Staff Mimi Long Completed

02/03/14 MSLCTC:   Review grant project ideas for FY 14/15.  Approve grant for FY 14/15 MSLCTC Mimi Long Project Revised
02/06/14 AORMA PC Meeting Completed
02/06/14 PC:  Review alternative Liability member allocation formula (first review PC Mimi Long Completed
02/06/14 PC:  Review revisions to the FY 14/15 MOC for the Property and Crime Programs PC Mimi Long Completed
02/14/14 Send out watch list for the liability claims review on February 18, 2014 Liability TPA Completed
02/15/14 FORM 700 - Follow up No. 2 - JPA ADMIN follows up with FILER Alliant Staff Completed
02/17/14 AORMA MSLCTC 02/03/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
02/17/14 Reminder - Form 700s to Board and Alternate Members Alliant Staff Tevea Completed
02/18/14 AORMA 03/20/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
02/18/14 AORMA liability claims review Liability TPA Completed
02/18/14 CSURMA EC 03/20/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
02/19/14 AORMA 03/20/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
02/19/14 CSURMA EC 03/20/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
02/19/14 CSURMA EC LRP 03/21/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
02/20/14 AORMA PC 02/06/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
02/20/14 CSURMA EC LRP 03/21/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
02/27/14 AORMA 03/20/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
02/27/14 CSURMA EC 03/20/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
02/28/14 CSURMA EC LRP 03/21/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
02/28/14 Schedule the AORMA liability claims audit (every odd year) Alliant Staff Mimi Long N/A
02/28/14 Schedule the AORMA workers’ compensation claims audit (every even year) Alliant Staff Mimi Long Completed
02/28/14 UIP - Process EDD Statement of Reimbursable Benefit Charges for the period ending 12/31 Alliant Staff Tevea Him Completed

02/03/14 MSLCT Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
2014 MSLCTC Meeting Dates
FY 14/15 Risk Reduction Matching Grant Projects
AORMA Smart Phone Application
Shoes for Crews Program
Praesidium – Prevention and Management of Child Sexual Abuse in Higher Education
On-Line Safety Training
Approval to Reimburse Presenter, Elizabeth A. Larson, for her Travel Expenses to the AOA Conference
Procedures and Practices Audit of the Auxiliary Organization’s HR and Payroll Function

02/06/14 Programs Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Property Program Memorandum of Coverage
Crime Program Memorandum of Coverage
Workers’ Compensation Program – Volunteer Claims
Programs Committee Meeting Dates
FY 15/16 Liability Program Member Allocation Formula
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

MARCH 2014
03/01/14 Alliant begins contact with various contractors regarding renewal terms Alliant Staff
03/01/14 AORMA Excess Workers' Compensation Renewal Specs Alliant Staff Hsan Completed
03/01/14 AORMA ID Fraud Renewal Specs Alliant Staff Van
03/01/14 AORMA Re-Insurance Renewal Specs Alliant Staff Mimi Completed
03/01/14 FORM 700 - Follow up No. 3 - JPA ADMIN follows up with FILER Alliant Staff Tevea Completed
03/08/14 AORMA MSLCTC 04/07/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
03/10/14 AORMA 03/20/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
03/10/14 CSURMA EC 03/20/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
03/11/14 AORMA PC 04/10/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
03/11/14 CSURMA EC LRP 03/21/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
03/11/14 Prepare AORMA summary for AOA Executive Committee meeting on March 21, 2014 AORMA Chair/Alliant Staff Completed
03/14/14 Completion of the claims audit of the Liability program (every odd-numbered year Liability Claims Auditor N/A
03/15/14 FORM 700 - Follow up No. 4 - JPA ADMIN follows up with FILER, prepares status report for CSURMA EC review at Long

Range Planning meeting
Alliant Staff Tevea Completed

03/17/14 AORMA MSLCTC 04/07/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
03/20/14 AORMA Committee Meeting Completed
03/20/14 AORMA PC 04/10/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
03/20/14 CSURMA EC Meeting Completed
03/20/14 Forward slate of nominees to fill the open seats on the AORMA Committee to the AOA Executive Committee for review and 

comment
Alliant Staff Completed

03/21/14 CSURMA EC LRP Meeting Completed
03/21/14 Form 700's - receive from Board Members and Alternates Alliant Staff Tevea Completed
03/28/14 AORMA MSLCTC 04/07/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
03/31/14 AORMA PC 04/10/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
03/31/14 Begin the claims audit of the Workers’ Compensation program (every even-numbered year WC Claims Consultant Mimi Completed
03/31/14 Completion of the Form 700 – Statement of Economic Interest BOD and Alliant Staff Tevea Completed

03/03/14 MSLCT Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
FY 13/14 Risk Reduction Matching Grant Projects
Procedures and Practices Audit of the Auxiliary Organization’s HR and Payroll Function

03/06/14 Programs Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Revisions to Policy and Procedure W-2 – Contribution Payments
Revisions to Policy and Procedure W-3 – Requirement to Maintain Experience Modification Factor of 1.25 or Less

Revisions to Policy and Procedure W-4 – Claims Handling Procedures and Guidelines
Revisions to Policy and Procedure W-5 – Claims Settlement Authority
Deletion of Policy and Procedure W-7 – Workers’ Compensation Safety Program Award – Safety Superstar
Revisions to Policy and Procedure W-8 – Workers’ Compensation Program Payroll Reporting Responsibilitie

03/20/14 AORMA Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Alliant Loss Control Services Contract
Review and Approval of FY 13/14 CSURMA Budget – Midterm Adjustments
Review and Approval of FY 14/15 CSURMA Budget 
Chancellor’s Office Services Budget Proposal for FY 14/15
Property Program Memorandum of Coverage
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

Crime Program Memorandum of Coverage
Liability Insurance Program Auxiliaries Multiple Employer Veba
Revisions to Policy and Procedure A-1 – Composition, Election and Term Limits
Revisions to Policy and Procedure A-5 –Calendar of Reports, Audits, Filings and Reviews
Revisions to Policy and Procedure A-6 - Risk Reduction Matching Grant Incentive Program
Revisions to Policy and Procedure W-2 – Contribution Payments
Revisions to Policy and Procedure W-3 – Requirement of Members to Maintain Experience Modification Factor of 1.25 or 
Less
Revisions to Policy and Procedure W-4 – Claims Handling Procedures and Guidelines
Revisions to Policy and Procedure W-5 – Workers’ Compensation Coverage Claims Settlement Authority
Workers’ Compensation Program W-6 – Volunteer Claims
Deletion of Policy and Procedure W-7 – Workers’ Compensation Safety Program Award – Safety Superstar
Revisions to Policy and Procedure W-8 – Workers’ Compensation Program Payroll Reporting Responsibilitie
Review of the Slate of Nominees for the AORMA Committee
Delegation of the Authority to Renew Insurance Programs 
Review of Auxiliary Service Provider Report

03/20/14 Exeuctive Committee Meeting - Agenda Items CSURMA Meeting Alliant Staff Completed
Receipt and Review of the Draft Financial Statements at December 31, 2013
Treasurer’s Report – December 31, 2013
FY 2013/2014 Midterm Budget Amendments and Adoption of Resolution No. 02-14 (EC)
Chancellor’s Office Services Budget Proposal for FY  2014/15
CSU International Programs FTIP Renewal and Funding
Delegation of the Authority to Renew Insurance Program
Recommendation for Approval of the FY 2014/2015 Operating Budget
FY 2014/15 Premium Deposits
Report of Nominating Committee on Executive Committee Elections
Proposed Revision to Policy & Procedure 5 – Claims Audits
Status of Form 700 Filings
Minors on Campus Training
Cyber Risk Insurable Exposure Project
Fitting the Pieces Conference 2015
Concussive Injuries

03/21/14 CSURMA Executive Committee Long Range Planning Meeting CSURMA Meeting Alliant Staff Completed
Review of CSURMA 2013/2014 Long Range Action Plan
Campus Pooled Program Funding Status 
Annual Review of the Data security policies
Annual Review of the Applicable ICSUAM policies
Workers Compensation Program:  Claims Audit Presentation
Workers Compensation Program:  Approval of Proposed Claims Closure Initiative
Workers Compensation Program:  Evaluation of Restarting Primary Reinsurance Program
Rating Plans Task Groups:  Campus Risk Pool
Rating Plans Task Groups:  Student Programs
Review of Policies and Procedures No. 2.  Resolution of Coverage and Claim Disputes
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

Review of Policies and Procedures No. 4.   Periodic Actuarial Studies
Review of Policies and Procedures No. 6.  Payment Terms
Review of Policies and Procedures No. 8.  Coverage Determination For Claims Designated “Systemwide
Review of Policies and Procedures No. 10.  Member Loans
Review of Policies and Procedures No. 12.  CSURMA Committee Members Attendance of Conferences Professional 
Development
Review of Policies and Procedures No. 14.  Campus Risk Pool Dividends  & Assessments
Review of Policies and Procedures No. 16.  Use of CSURMA Equipment
Review of Policies and Procedures No. 18.  Board of Directors Participation and Executive Committee Nominations and 
Elections Process
Review of Policies and Procedures No. 20.  OCIP & BRIP
Emergency Services Consulting Presentation
Development of New Programs and Services:  Consideration of Student Tenant Insurance Program (STIP)
Development of New Programs and Services:  Student Health Insurance Program
Development of New Programs and Services:  Unemployment Insurance Aggregate Stop Loss Coverage
Development of New Programs and Services:  Coverage for Unmanned Aerial Vehicles
CSURMA Rolling OCIP Status Report
Service Provider Performance Evaluation of CSURMA Vendors
Development of CSURMA Goals for next 1 to 3 years

APRIL 2014
04/01/14 Campus Risk Pool Administrator verifies Campus Primary and Alternate representative remain in place by contacting campus

representatives ( i.e. ensure no leave of absence, retirement, change in duties, etc.)
Alliant Staff Mimi/Tevea Completed

04/01/14 FORM 700 - JPA ADMIN sends all forms received to FPPC for processing Alliant Staff Tevea Completed
04/01/14 Form 700's - file with FPPC Alliant Staff Tevea Completed
04/01/14 Send out ballot for AORMA Committee term beginning on July 1, 2014 Alliant Staff Tevea Completed
04/03/14 AORMA 03/20/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
04/03/14 CSURMA EC 03/20/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
04/04/14 CSURMA EC LRP 03/21/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
04/04/14 Send out watch list for the liability claims review on April 8, 2014 Liability TPA Tevea Completed
04/07/14 AORMA MSLCTC Meeting Alliant Staff Mimi Long Completed
04/08/14 AORMA 05/08/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
04/08/14 AORMA liability claims review  (Every Odd Year) Liability TPA Mimi Completed
04/08/14 CSURMA BOD NMO 05/08/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
04/09/14 AORMA 05/08/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
04/09/14 CSURMA BOD 05/09/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
04/09/14 CSURMA BOD NMO 05/08/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
04/09/14 CSURMA EC 05/09/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
04/10/14 AORMA PC Meeting Alliant Staff Mimi Long Completed
04/10/14 CSURMA BOD 05/09/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
04/10/14 CSURMA EC 05/09/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
04/10/14 PC:  Review alternative Liability member allocation formula (second review PC Mimi Long Completed
04/15/14 Send annual renewal certificate spreadsheet to members - due 1 month Alliant Staff Van
04/17/14 AORMA 05/08/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
04/17/14 CSURMA BOD NMO 05/08/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

04/18/14 CSURMA BOD 05/09/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
04/18/14 CSURMA EC 05/09/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
04/21/14 AORMA MSLCTC 04/07/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
04/24/14 AORMA PC 04/10/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
04/28/14 AORMA 05/08/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
04/28/14 CSURMA BOD NMO 05/08/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
04/29/14 CSURMA BOD 05/09/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
04/29/14 CSURMA EC 05/09/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
04/30/14 Receive back all AORMA Committee ballots for the term beginning on July 1, 2014 Alliant Staff Tevea Completed

04/03/14 Programs Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
FY 15/16 Liability Program Member Allocation Formula

04/07/14 MSLCT Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Policy and Procedure A-6 – Risk Reduction Matching Grant Incentive Program
Alliant Risk Control Consulting Contract – July 1, 2013 to June 30, 2014
FY 14/17 Alliant Risk Control Consulting – Renewal Contract Proposal
Employers Group – Renewal Contract
TargetSolutions Contract / SkillSoft Platform
Praesidium, Inc. – Contract for Services
Vendor Survey

MAY 2014
05/01/14 Campus Risk Pool Administrator confirms replacement appointees with campus president, reports changes to JPA ADMIN,

JPA ADMIN sends entering and leaving office notices to FILER, Campus Risk Pool Administrator conducts BOD 
orientation

Alliant Staff Mimi/Tevea pending

05/06/14 AORMA PC 06/05/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
05/08/14 AORMA Committee Meeting Alliant Staff Mimi Long Completed
05/08/14 CSURMA BOD NMO Meeting Alliant Staff Mimi Long Completed
05/09/14 CSURMA BOD Meeting Alliant Staff Mimi Long Completed
05/09/14 CSURMA EC Meeting Alliant Staff Mimi Long Completed
05/15/14 AORMA PC 06/05/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
05/15/14 FORM 700 - Follow up No. 1 - JPA ADMIN follows up with FILER Alliant Staff Tevea pending
05/15/14 Send Member Vehicle Schedule/APD Proposal for review Alliant Staff Hsan
05/22/14 AORMA 05/08/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
05/22/14 CSURMA BOD NMO 05/08/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
05/23/14 CSURMA BOD 05/09/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
05/23/14 CSURMA EC 05/09/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
05/26/14 AORMA PC 06/05/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
05/27/14 AORMA MSLCTC Teleconference Alliant Staff Mimi Long Canceled
05/30/14 Send out appointment letters to the newly appointed AORMA Standing Committee Chairs for the term beginning on July 1, 

2014
AORMA Chair/Alliant Staff Tevea Him Completed

05/30/14
Send out appointment letters to the newly elected AORMA Committee members for the term beginning on July 1, 201

AORMA Chair/Alliant Staff Tevea Him Completed

05/30/14 UIP - Process EDD Statement of Reimbursable Benefit Charges for the period ending 3/31/14 Alliant Staff Tevea Him Completed
05/30/14 Update the AORMA Committee and Standing Committee Org Chart for the term beginning July 1, 2014 Alliant Staff Tevea Him Completed
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

05/30/14 Update the AORMA Committee and Standing Committee Roster for the term beginning July 1, 2014 Alliant Staff Mimi Long Completed

05/01/14 Programs Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Discussion and Recommendation for New Programs Committee Chair for the Term of July 1, 2014 to July 1, 2015
FY 15/16 Liability Program Member Allocation Formula

05/08/14 AORMA Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Alliant Risk Control Consulting Renewal Contract for FY 14/15
Employers Group Renewal Contract for FY 14/17
AORMA Committee Election Results
Update of Excess Insurance Renewals
Revisions to Policy and Procedure A-2 – Committee Roles and Responsibilities
Revisions to Policy and Procedure UI-1 – Formula for Determining UIP Annual Deposi
Vendor Survey Results

05/09/14 Executive Committee Meeting - Agenda Items CSURMA Meeting Alliant Staff Completed
Receipt and Review of the Draft Financial Statements at March 31, 2014
Treasurer’s Report – March 31, 2014
Approval of Member Loan
Underwriters’ Meeting Report
Student Insurance Programs Rating Plan Task Group
Extension of Emergency Services Contract with Witt-O’Briens
Minors on Campus Training
Cyber Risk Insurable Exposure Project
Review of 2014/2015 Long Range Action Plan
Overview of Investment Update - Loan portfolio
Overview of Investment Update - SWIFT portfolio
Overview of Investment Update - Fixed income portfolio
Litigation Report from the Office of General Counsel 
2015 Fitting The Pieces Together Conference

05/09/14 Board of Directors Meeting - Agenda Items CSURMA Meeting Alliant Staff Completed
Campus Risk Pools Program Funding Status 
Rating Plans Task Group Reports

a.  Campus Program
b.  Student Insurance Programs

FY 2014/2015 Campus Pooled Program Gross Funding
Adoption of the FY 2014/2015 CSURMA Operating Budget
Recommendation of Adoption of Revised Investment Policies
Proposed Amendment to the Liability Memorandum of Coverage
Nominating Committee Report and Executive Committee Elections
Annual Review of Policies and Procedures
Workers’ Compensation Program Claims Closure Initiative
Minors on Campus Training Initiative
Review of FY 2014/2015 Long Range Planning Goals
Fitting the Pieces Together Conference 2015
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

Unemployment Insurance Update
Status of Form 700 Filings
Update on Concussive Injuries Initiatives
CSURMA Vendor Survey

05/27/14 MSLCT Committee Meeting - Agenda Items AORMA Meeting Canceled

JUNE 2014
06/01/14 AOA EC Meeting:  Send out AORMA Summary Alliant Staff Mimi Completed
06/01/14 FORM 700 - Follow up No. 2 - JPA ADMIN follows up with FILER Alliant Staff Tevea Pending
06/02/14 AORMA PC 07/02/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
06/05/14 AORMA PC Meeting Alliant Staff Mimi Long Completed
06/11/14 AORMA PC 07/02/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
06/15/14 AORMA Officers Retreat 07/15/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
06/19/14 AORMA PC 06/05/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
06/20/14 AOA EC Meeting - Long Beach AORMA Chair AORMA Chair Completed
06/22/14 AORMA PC 07/02/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
06/24/14 AORMA Officers Retreat 07/15/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
06/28/14 AORMA MSLCTC 07/28/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
06/30/14 PC:  Code all losses on the workers’ compensation loss run @12/31/13 using the new WCIRB class code and AORMA class 

code.
Staff (Alliant) Mimi Long Completed

06/05/14 Programs Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Actuarial Proposal for Additional Scope of Services for FY 15/16 Liability Program
FY 15/16 Liability Program Member Allocation Formula – ISO Rating Comparison
AORMA Liability Program Memorandum of Coverage Revisions 
New Programs Committee Members

06/30/14 AORMA Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Actuarial Proposal for Additional Scope of Services for FY 15/16 Liability Program
AORMA Liability Program Memorandum of Coverage Revisions

JULY 2014
07/01/14 Financial audit prep with KPMG Alliant Staff / RM Van
07/01/14 FORM 700 - JPA ADMIN sends entering and leaving office notices to AORMA FILERS who will be taking office on 

AORMA and Standing Committees
Alliant Staff Tevea Completed

07/01/14 Send to CSU Accounting the approved dividends and allocation of program costs for invoicing Alliant Staff Van Rin Completed
07/02/14 AORMA PC Meeting Alliant Staff Mimi Long Completed
07/04/14 Send out AORMA binder, insurance summary and invoice to all members Alliant Staff Completed
07/05/14 AORMA Officers Retreat 07/15/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
07/05/14 Request a review of the claims activity within the UIP – claims activity variations of more than 10% above or below pricing 

levels used will resulting in a pricing adjustment
Alliant Staff Mimi Long Completed

07/05/14 Request Workers’ Compensation and Liability loss runs @ 6/30 – Forward to Actuary Alliant Staff Mimi Long Completed
07/07/14 AORMA MSLCTC 07/28/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
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CSURMA SERVICE CALENDAR DRAFT
9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

07/07/14 Request Liability (EPL check register) for minimum EPL deductible calculation for upcoming fiscal yea Alliant Staff Tevea Completed
07/14/14 FORM 700 - Follow up No. 1 - JPA ADMIN follows up with FILER Alliant Staff
07/15/14 AORMA Officers Retreat – Sonoma AORMA Officers Mimi Long Completed
07/15/14 Final FY Payroll - request from Chancellor's Office Alliant Staff Rob
07/15/14 Process the Liability and Workers’ Compensation dividend checks and forward to Alliant for distribution CSU Accounting Van Rin Completed
07/16/14 AORMA PC 07/02/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
07/18/14 AORMA MSLCTC 07/28/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
07/21/14 FORM 700 - Follow up No. 2 - JPA ADMIN follows up with FILER Alliant Staff
07/21/14 Upon receipt of loss data begin semi-annual loss charts for RM meeting in October and to be sent to members Alliant Staff Rob
07/28/14 AORMA MSLCTC Meeting Alliant Staff Mimi Long Completed
07/28/14 FORM 700 - FORMS DUE TO FPPC ON THIS DATE [ASSUMING/LEAVING] Alliant Staff Tevea Completed
07/29/14 AORMA Officers Retreat 07/15/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
07/31/14 Actuarial Study - receive draft and forward to RM Alliant Staff Rob Completed
07/31/14 Distribute the Liability and Workers’ Compensation dividend checks Alliant Staff Van Rin Completed
07/31/14 Request final audited payroll from all Workers’ Compensation program members for expired yea Alliant Staff Hsan Htein
07/31/14 Survey legal counsel compensation and recommend to AORMA a fair and equitable maximum allowable hourly rate Liability TPA Mimi Long

07/02/14 Programs Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
New Programs Committee Member(s)
Policy and Procedure W-1 – Workers’ Compensation Member Allocation Formula

07/15/14 AORMA Officers Retreat - Agenda Items AORMA Officers Alliant Staff Completed
PC:  Review alternative Liability member allocation formula
Long Range Action Plan

a.  AORMA Committee – FY 13/14
b.  CSURMA Executive Committee – FY 14/15

Alliant Loss Control Services 
a.  Creation of Loss Control Handbook for Camps
b.  ADA compliance for auxiliary owned rental properties

EPL defense proposal by Richard Bromley
CSURMA AORMA – Effectiveness of communication to the membership
Explanation of current and proposed liability allocation formula
Requirement that members shall be recused from closed session deliberations relative to coverage questions and settlement of
matters affecting that member’s entity

a.  Policy and Procedure L-2 – Liability Claims Administration and Litigation Management
Discussion of prospective AORMA committee and standing committee members
AOA Conference – Session Topics
Annual Member Report for Campus Visits

a.  Campus Visit Presentation
Ideas for Creation or Modification of AORMA Programs and/or Services 
Liability Program

a.  List of member EPL deductibles
b.  Estimated fund balances @ March 31, 2014
c.  Total funding report for FY 14/15
d.  Liability loss ratios
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9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

e.  Loss exhibit
f.  Policy & Procedure L-1 – Claims Reporting
g.  Policy & Procedure L-2 – Liability Claims Administration and Litigation Managemen
h.  Policy & Procedure L-3 – Legal Counsel Selection
i.  Policy & Procedure L-4 – Employee Driving Standards
j.  Policy & Procedure L-5 – Guidelines for Extending Liability Coverage to Non-Auxiliary Organization
k.  Policy & Procedure L-6 – Requirement to Purchase PAI for all Activities Involving Minors
l.  Policy & Procedure L-7 – Employment Practices Deductible

Workers’ Compensation  Program
a.  Explanation of allocation formula
b.  Estimated fund balances @ March 31, 2014
c.  Total funding report for FY 14/15
d.  Workers’ compensation loss ratios
e.  Loss exhibit
f.  W-1 - Workers' Compensation Deposit Development Plan (current)
g.  W-1 - Workers’ Compensation Deposit Development Plan (proposed)
h.  W-2 - Contribution Payments
i.  W-3 - Requirement of Members to Maintain Experience Modification Factor of 1.25 or Less
j.  W-4 - Claims Handling Procedures and Guidelines
k.  W-5 - Workers' Compensation Coverage Claims Settlement Authority
l.  W-6 - Volunteer Coverage
m.  W-8 - Workers' Compensation Program Payroll Reporting Responsibilities

Property Program
a.  Explanation of allocation formula 
b.  Total funding report for FY 14/15
c.  P-1 – Property Program Member Allocation Formula

Crime Program 
a.  Explanation of allocation formula
b.  Total funding report for FY 14/15
c.  Loss exhibit
d.  C- 1 – Crime Program Member Allocation Formula

Unemployment Insurance Program 
a.  UI -1 - Formula for Determining Unemployment Insurance Program Annual Contribution

Target Surplus Funding Policy / Dividends
a.  Policy & Procedure A-3 – Target Surplus Funding Policy
b.  Target surplus funding report
c.  History of dividends declared
d.  Policy & Procedure A-4 – Dividends and Assessments

AORMA Committee and Standing Committees: Structure and Succession Planning
a.  AORMA Committee and Standing Committee Roster and Org Chart @ July 1, 2014
b.  Policy & Procedure A-1 – AORMA Committee Composition, Elections and Term Limit
c.  Policy & Procedure A-2 – AORMA Committee and Standing Committee Roles and Responsibilities

AORMA Policies and Procedures
a.  Schedule for review of AORMA’s policies and procedures

CSURMA Financial Statement @ March 31, 2014
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9/15/2014

DATE ACTION / RESPONSIBILITY RESPONSIBLE
ENTITY

LEAD STATUS

CSURMA Financial Audit @ June 30, 2013
CSURMA AORMA Policies and Procedures 

a.  Policy & Procedure A-5 – Annual Calendar of Reports, Audits and Filings
b.  Policy & Procedure A-6 – Risk Reduction Matching Grant Program
c.  Policy & Procedure A-7 – Travel Reimbursement Policy

CSURMA Joint Powers Authority Agreement
CSURMA Bylaws
AORMA Participation Agreement

07/28/14 MSLCT Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Completed
Alliant Risk Control Consulting Update
SkillSoft Analysis Survey Tool
Praesidium, Inc. – Contract for Services
Vendor Survey

AUGUST 2014
08/01/14 Completion of draft actuarial studies for Workers’ Compensation and Liability programs Actuary Completed
08/01/14 AOA EC Meeting:  Send out AORMA Summary Alliant Staff Mimi Long Completed
08/11/14 AORMA LRP 09/10/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
08/11/14 AORMA MSLCTC 07/28/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
08/11/14 AORMA NMO 09/10/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
08/12/14 AORMA 09/10/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
08/12/14 AORMA 09/11/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
08/12/14 AORMA NMO 09/10/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
08/13/14 AORMA 09/11/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
08/13/14 CSURMA EC 09/12/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
08/14/14 AORMA PC 07/31/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long Completed
08/14/14 CSURMA EC 09/12/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him Completed
08/15/14 AOA EC Meeting - San Diego Alliant Staff Mimi Long Completed
08/20/14 AORMA LRP 09/10/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
08/20/14 AORMA NMO 09/10/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
08/21/14 AORMA 09/11/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
08/22/14 CSURMA EC 09/12/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
08/30/14 AORMA MSLCTC 09/29/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
08/31/14 AORMA LRP 09/10/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
08/31/14 AORMA MNO 09/10/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
08/31/14 AORMA NMO 09/10/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
08/31/14 Calculate additional premium or return premium for each Workers’ Compensation program member based on the audited 

payroll 
Alliant Staff

08/31/14 Calculate each member’s minimum EPL deductible for the upcoming program term Alliant Staff
08/31/14 Complete CSURMA’s portion of the Public Self-Insurer’s Annual Report for CSURMA – then forward to Sedgwick for TPA

completion
Alliant Staff

08/31/14 Complete Target Surplus Funding Report Alliant Staff
08/31/14 Completion of Financial Audit CSU Accounting
08/31/14 UIP - Process EDD Statement of Reimbursable Benefit Charges for the period ending 6/30 Alliant Staff Completed
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LEAD STATUS

08/21/14 Programs Committee Meeting - Agenda Items AORMA Meeting Alliant Staff Scheduled to 
09/25/14

SEPTEMBER 2014
09/01/14 Annual Report of Financial Transactions - start process Alliant Staff / Accounting Van
09/01/14 AORMA 09/11/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
09/01/14 Stewardship Report Alliant Staff Rob
09/02/14 CSURMA EC 09/12/14 Mtg - Agenda Mailing Alliant Staff Tevea Him Completed
09/04/14 AORMA PC 09/25/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long Completed
09/08/14 AORMA MSLCTC 09/29/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
09/10/14 AORMA Long Range Plan meeting Alliant Staff Mimi Long
09/10/14 AORMA New Committee Member Orientation meeting Alliant Staff Mimi Long Completed
09/10/14 Completion of the AORMA UIP Financial Statement Alliant Staff
09/11/14 AORMA Committee Meeting Alliant Staff Mimi Long Completed
09/12/14 CSURMA EC Meeting Alliant Staff Mimi Long Completed
09/12/14 Begin preparation of CAJPA Standards review (2014 and every 3 years thereafter) Alliant Staff Mimi Pending
09/14/14 AORMA PC 09/25/14 Mtg - Get Quorum Alliant Staff Tevea Him Completed
09/15/14 AORMA PC 09/25/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
09/15/14 Prepare invoices or checks for the Workers’ Compensation payroll audit CSU Accounting
09/19/14 AORMA MSLCTC 09/29/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
09/23/14 AORMA 10/23/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
09/23/14 Completion of the Public Self-Insurer's Annual Report for CSURMA (must be filed with the state by Oct 1st. Sedgwick
09/23/14 CSURMA BOD NMO 10/23/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
09/24/14 AORMA 09/10/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
09/24/14 AORMA 10/23/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him
09/24/14 CSURMA BOD 10/24/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
09/24/14 CSURMA BOD NMO 10/23/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him
09/24/14 CSURMA EC 10/24/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
09/25/14 AORMA PC Meeting Alliant Staff Mimi Long
09/25/14 AORMA 09/11/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
09/25/14 CSURMA BOD 10/24/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him
09/25/14 CSURMA EC 10/24/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him
09/26/14 CSURMA EC 09/12/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
09/29/14 AORMA MSLCTC Teleconference Alliant Staff Mimi Long
09/30/14 Completion of the AORMA Committee (September Letter) updating all AORMA members on the funding and dividends 

approved for the upcoming fiscal year
Alliant Staff/AORMA Chair

09/30/14 Completion of workers' compensation claims audit (every even year) Alliant Staff Mimi Long
09/30/14 Completion of Workers’ Compensation payroll desk audits Alliant Staff
09/30/14 Send out invoices or checks for the Workers’ Compensation payroll audit Alliant Staff

09/11-13/14 CAJPA Fall Conference and Training Seminar
N/A this year Completion of Liability claims audit (every odd year) Alliant Staff Mimi Long

09/10/14 AORMA Committee Long Range Planning Meeting AORMA Meeting Alliant Staff
Introduction of new committee members
Review of current AORMA Long Range Action Plan
Recap of AORMA Officers Retreat
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Review of loss ratio analysis (Liability and Workers’ Compensation programs)
Review of historical premium and dividends
Review of Target Surplus Funding report
Review of AOA Conference sessions
AORMA Committee continuity plan
Development of the new Long Range Action Plan
Review of Estimated Fund Balance @ 6/30/13 – Workers’ Compensation and Liability Programs
Review of Campus / Auxiliary Visit Schedule
Review Policy and Procedure review schedule

09/11/14 AORMA Committee Meeting AORMA Meeting Alliant Staff
Review of Estimated Fund Balance @ 6/30 – Workers’ Compensation and Liability Programs
Review and Acceptance of Liability Actuarial Study 
Review and Acceptance of Workers’ Compensation Actuarial Study 
Review of Target Surplus Funding Report 
Approval of Liability and Workers’ Compensation dividend 
Approval of Liability Insurance Program – Total Funding
Approval of Workers’ Compensation Insurance Program – Total Funding
Approval of Property Insurance Program – Total Funding
Approval of Crime Insurance Program – Total Funding
Review of AORMA’s approved legal counsel list  
Approval of maximum allowable hourly rate for legal counse
Adoption of  meeting calendar
Approval of 2014 AOA Conference sponsorship
Approval of AOA Conference attendees
Approval of AORMA Annual Service Calendar

N/A this year Approval of liability claims audit (every odd year)
Approval of Policy and Procedure Review Schedule
Review and accept the workers’ compensation claims audit (every even year)
Discuss TargetSolutions (on-line safety training) contract – three year contract expiring on June 30, 2015
Announce the appointment of the PC and MSLCTC Chair for the one year term beginning on July 1, 2014

09/12/14 Exeuctive Committee Meeting - Agenda Items CSURMA Meeting Alliant Staff
Quarterly Financials (as of 06/30) - submit for approval
Quarterly Investment Reports (as of 06/30) - submit for approval
Review Financial Audit or DRAFT
Review and approve actuarial studies
Campus Risk Pool Rates
Investment Policy
Begin preparation of CAJPA Standards review (2014 and every 3 years thereafter)
PC:  Review and approve modifications to the liability program member allocation formula

09/29/14 MSLCT Committee Meeting - Agenda Items AORMA Meeting Alliant Staff
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OCTOBER 2014
10/01/14 Annual Report of Financial Transactions - File Alliant Staff / Accounting Van
10/01/14 Request completion of the Liability application Alliant Staff
10/01/14 Request estimated Workers’ Compensation payroll Alliant Staff
10/02/14 AORMA 10/23/14 Mtg - Get Quorum Alliant Staff Tevea Him
10/02/14 CSURMA BOD NMO 10/23/14 Mtg - Get Quorum Alliant Staff Tevea Him
10/03/14 CSURMA BOD 10/24/14 Mtg - Get Quorum Alliant Staff Tevea Him
10/03/14 CSURMA EC 10/24/14 Mtg - Get Quorum Alliant Staff Tevea Him
10/13/14 AORMA 10/23/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
10/13/14 AORMA MSLCTC 09/29/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
10/13/14 CSURMA BOD NMO 10/23/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
10/14/14 CSURMA BOD 10/24/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
10/14/14 CSURMA EC 10/24/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
10/15/14 Poll eligible AORMA Committee members to determine which members are willing to be nominated for the Vice Chair 

position
Nominations Committee

10/18/14 AORMA MSLCTC 11/17/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
10/23/14 AORMA Committee Meeting Alliant Staff Mimi Long
10/23/14 CSURMA BOD NMO Meeting Alliant Staff Mimi Long
10/24/14 CSURMA BOD Meeting Alliant Staff Mimi Long
10/24/14 CSURMA EC Meeting Alliant Staff Mimi Long
10/27/14 AORMA MSLCTC 11/17/14 Mtg - Get Quorum Alliant Staff Tevea Him
10/31/14 Send out notification of minimum Employment Practices Liability deductibles Alliant Staff/AORMA Chair

10/23/14 AORMA Committee Meeting AORMA Meeting Alliant Staff
Approval of long range action plan
Vice Chair election will be held during the AORMA Committee meeting

10/24/14 Exeuctive Committee Meeting - Agenda Items CSURMA Meeting Alliant Staff
Quarterly Financials (as of 09/30) - submit for approval
Quarterly Investment Reports (as of 09/30) - submit for approval
Financial Audit - review draft submission
2015 Meeting Calendar - submit for approval
2015 Service Calendar - submit for approval
Student Travel Accident Insurance Renewal
Claims Administration Audit (GL Odd years, WC even years) - submit for approval

10/24/14 Board of Directors Meeting - Agenda Items CSURMA Meeting Alliant Staff
Quarterly Financials (as of 06/30 and 09/30) - submit for adoption
Quarterly Investment Reports (as of 06/30 and 09/30) - submit for adoption
Financial Audit - submit for adoption
2015 Meeting Calendar - submit for adoption
2015 Service Calendar - submit for adoption
CAJPA review report (2014 and every 3 years thereafter)
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NOVEMBER 2014
11/01/14 AOA EC Meeting:  Send out AORMA Summary Alliant Staff
11/01/14 FORM 700 - Campus Risk Pool Administrator sends request to campus president to confirm appointments of primary and 

alternate representative to BOD (Note: AORMA Representatives are maintained through their election process)
Alliant Staff

11/01/14 MSLCTC:   Provide recommendation to the AORMA Committee regarding renewal of the current TargetSolutions contract 
or utilization of SkillSoft / LawRoom effective July 1, 2015

MSLCTC Mimi Long

11/01/14 Prepare AORMA summary for AOA Executive Committee meeting on November 15, 2014 AORMA Chair/Alliant Staff
11/04/14 AORMA 12/04/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
11/05/14 AORMA 12/04/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him
11/05/14 CSURMA EC 12/05/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
11/06/14 AORMA 10/23/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
11/06/14 CSURMA BOD NMO 10/23/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
11/06/14 CSURMA EC 12/05/14 Mtg - TOC to Chancellor's Office Alliant Staff Tevea Him
11/07/14 AORMA MSLCTC 11/17/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
11/07/14 CSURMA BOD 10/24/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
11/07/14 CSURMA EC 10/24/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
11/11/14 AORMA PC 12/11/14 Mtg - Agenda TOC/Prep Alliant Staff Mimi Long
11/12/14 AORMA liability claims review Liability TPA
11/13/14 AORMA 12/04/14 Mtg - Get Quorum Alliant Staff Tevea Him
11/14/14 CSURMA EC 12/05/14 Mtg - Get Quorum Alliant Staff Tevea Him
11/15/14 Send out Program Manuals Alliant Staff
11/17/14 AORMA MSLCTC Meeting Alliant Staff Mimi Long
11/20/14 AORMA PC 12/11/14 Mtg - Get Quorum Alliant Staff Tevea Him
11/21/14 AOA EC Meeting - Pasadena Alliant Staff
11/24/14 AORMA 12/04/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
11/25/14 CSURMA EC 12/05/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
11/28/14 Campus Risk Pool Deductible - Confirm (every 3 years - 2014, 2017, 2020) Alliant Staff Rob
11/28/14 Confirm BOD Member and Alternate on file Alliant Staff Myron
11/28/14 Confirm holdres of Campus Claims Settlement Authorities Alliant Staff Myron
11/28/14 Email program manual to members Alliant Staff Van
11/28/14 Send campus risk pool renewal budget Alliant Staff Rob
11/30/14 Completion of the Crime program member allocation for FY 14/15 Alliant Staff
11/30/14 Completion of the Liability and Workers’ Compensation dividend allocation for distribution in July, 2014 Alliant Staff
11/30/14 Completion of the Liability program member allocation for FY 14/15 Alliant Staff
11/30/14 Completion of the Property program member allocation for FY 14/15 Alliant Staff
11/30/14 Completion of the Unemployment Insurance Program member allocation for FY 14/15 Alliant Staff
11/30/14 Completion of the Workers’ Compensation program member allocation for FY 14/15 Alliant Staff
11/30/14 Review volunteer losses within the Workers’ Compensation program Alliant Staff
11/30/14 UIP - Process EDD Statement of Reimbursable Benefit Charges for the period ending 9/30/13 Alliant Staff

11/17/14 MSLCT Committee Meeting (Teleconference) AORMA Meeting Alliant Staff
Approval of meeting dates 
Approval of MSLCTC long range action plan
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DECEMBER 2014
12/01/14 AORMA MSLCTC 11/17/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
12/01/14 AORMA PC 12/11/14 Mtg - Agenda Mailing Alliant Staff Tevea Him
12/01/14 Send out member survey Risk Management Zachary
12/04/14 AORMA Committee Meeting Alliant Staff Mimi Long
12/05/14 CSURMA EC Meeting Alliant Staff Mimi Long
12/11/14 AORMA PC Meeting Alliant Staff Mimi Long
12/15/14 FORM 700 - Campus Risk Pool Administrator sends revised Campus Primary and Alternate CSURMA BOD member listing 

to JPA ADMIN
Alliant Staff

12/15/14 Property Schedules to Members for review - deadline 30 days Alliant Staff Van
12/18/14 AORMA 12/04/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
12/19/14 CSURMA EC 12/05/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
12/25/14 AORMA PC 12/11/14 Mtg - Meeting Minutes completion Alliant Staff Mimi Long
12/27/14 Prepare AORMA summary for AOA Executive Committee meeting on January 11, 2014 AORMA Chair/Alliant Staff
12/30/14 Financial Audit - mail to Secretary of State and County of Official Address Alliant Staff/Accounting Myron

12/04/14 AORMA Committee Meeting AORMA Meeting Alliant Staff
Provide recommendation to the AORMA Committee regarding renewal of the current TargetSolutions contract or utilization 
of SkillSoft / LawRoom effective July 1, 2015.

12/05/14 Executive Committee Meeting - Agenda Items CSURMA Meeting Alliant Staff
Quarterly Financials (as of 09/30) - submit for approval????? Are these reviewed at the October meeting?
Quarterly Investment Reports (as of 09/30) - submit for approval?????? Would this be reviewed at Oct meeting?
Annual review of Conflict of Interest Code
Claims Audit Report (GL odd years, WC even years) - review and provide recommendations to BOD

12/11/14 Program Committee Meeting (Teleconference) AORMA Meeting Alliant Staff
Review Workers’ Compensation payroll desk audits
Approval of meeting dates
Approval of PC long range action plan
Review of approved funding for the Liability, Workers’ Compensation, Property and Crime programs
Review of the Liability and Workers’ Compensation actuarial studies
Review of the Target Surplus Funding report
Approval of the minimum Employment Practices Liability deductibles
Approval of the Liability and Workers’ Compensation dividend allocation
Approval of the Workers’ Compensation AORMA class codes rates
Approval of the Unemployment Insurance Program member allocation
Approval of the Liability program member allocation
Approval of the Workers’ Compensation program member allocation
Approval of the Property program member allocation
Approval of the Crime program member allocation
Review of all Workers’ Compensation member’s experience modification factors
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Agenda Item D3
CSURMA AORMA Programs Committee

Meeting Date:  September 25, 2014
 
 
 

AORMA COMMITTEE AND STANDING COMMITTEE ROSTER - 
EFFECTIVE JULY 1, 2014 

 
 
ISSUE:  Attached for the Committee’s review is the AORMA Committee and Standing 
Committee Roster effective July 1, 2014.  
 
 
RECOMMENDATION:  It is recommended that the Committee Members review the contact 
information for accuracy and report any changes or corrections to Staff. 
 
 
FISCAL IMPACT:  None. 
 
 
BACKGROUND:  Contact lists are provided at every meeting. 
 
 
PUBLICATION:  None. 
 
 
ATTACHMENT(S):   
 

a. AORMA Committee and Standing Committee Roster 
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Committee Seat Member Position Campus Type of Auxiliary E-Mail
Telephone 
Number

AORMA Chair Robert de Wit Chief Financial Officer Long Beach Forty-Niner Shops, Inc., CSU Long Beach rdewit@csulb.edu 562-985-5549

AORMA Vice Chair Frank Mumford Executive Director Fullerton
CSU Fullerton Auxiliary Services 
Corporation fmumford@fullerton.edu 657-278-4101

AORMA Past Chair Dwayne Brummett Director of Business Services San Luis Obispo
Associated Students, Inc., Cal Poly San 
Luis Obispo dbrummet@calpoly.edu 805-756-5768

AORMA Ex Officio Kurt Borsting Director, Titan Student Centers Fullerton
Associated Students, California State 
University, Fullerton, Inc. kborsting@fullerton.edu 657-278-4214

AORMA At Large Brian Nowlin Chief Operating Officer Long Beach
California State University, Long Beach 
Research Foundation Brian.Nowlin@csulb.edu 562-985-4690

AORMA At Large Gigi Kiama Human Resources Manager Monterey Bay
The University Corporation at Monterey 
Bay gkiama@csumb.edu 831-582-4301

AORMA At Large Guy Dalpe Managing Director San Francisco
Associated Students, Inc., San Francisco 
State University gdalpe@sfsu.edu 415-338-1044

AORMA At Large Haleh Minakary General Business Manager Pomona The Cal Poly Pomona Foundation, Inc. hminakary@csupomona.edu 909-869-2910

AORMA At Large Keith Kompsi
Director, Foundation Financial 
Services Fresno Fresno Association, Inc., CSU Fresno kkompsi@csufresno.edu 559-278-0838

AORMA At Large Leslie Davis Executive Director Sacramento University Union Operation of CSUS, Inc. leslied@saclink.csus.edu 916-278-2904

AORMA At Large Mark Day Executive Director San Bernardino
Santos Manuel Student Union of California 
State University, San Bernardino mday@csusb.edu 909-537-7201

AORMA At Large Melinda Coil Chief Financial Officer San Diego
San Diego State University Research 
Foundation mcoil@foundation.sdsu.edu 619-594-1076

AORMA Committee
Ten voting members - two alternates - twelve members total

Effective at July 1, 2014

58



Committee Seat Member Position Campus Type of Auxiliary E-Mail
Telephone 
Number

MSLCTC Chair Melinda Coil Chief Financial Officer San Diego
San Diego State University Research 
Foundation mcoil@foundation.sdsu.edu 619-594-1076

MSLCTC At Large Arnecia Bryant Associate Director, Operations Dominguez Hills
The Donald P. and Katherine B. Loker 
University Student Union, Inc. abryant@csudh.edu 310-243-3854

MSLCTC At Large Debbie Adishian-Astone Executive Director Fresno CSU Fresno Association, Inc. debbiea@csufresno.edu 559-278-0802

MSLCTC At Large Dennis Miller Director, Employment Services Pomona The Cal Poly Pomona Foundation, Inc. dennismiller@csupomona.edu 909-869-2958

MSLCTC At Large Kristin Kelly Associate Director San Jose
The Student Union of San Jose State 
University kristin.kelly@sjsu.edu 408-924-6315

MSLCTC At Large Leslie Davis Executive Director Sacramento University Union Operation of CSUS, Inc. leslied@saclink.csus.edu 916-278-2904

MSLCTC At Large Raven Tyson
Contracts & Risk Management 
Coordinator San Diego

Associated Students of San Diego State 
University raven.tyson@sdsu.edu 619-594-3760

Member Services, Loss Control & Training Committee
Minimum of five members - at least two of whom are AORMA Committee members
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Committee Seat Member Position Campus Type of Auxiliary E-Mail
Telephone 
Number

PC Chair Guy Dalpe Managing Director San Francisco
Associated Students, Inc., San Francisco 
State University gdalpe@sfsu.edu 415-338-1044

PC At Large Gigi Kiama Human Resources Manager Monterey Bay
University Corporation, CSU Monterey 
Bay gkiama@csumb.edu 831-582-4301

PC At Large Haleh Minakary General Business Manager Pomona The Cal Poly Pomona Foundation, Inc. hminakary@csupomona.edu 909-869-2910

PC At Large Mark Day Executive Director San Bernardino
Santos Manuel Student Union of California 
State University, San Bernardino mday@csusb.edu 909-537-7201

PC At Large Jun Reina Chief Financial Officer Sacramento
Capital Public Radio, Inc., CSU 
Sacramento jreina@csus.edu 916-278-8989

Programs Committee
Minimum of five members - at least two of whom are AORMA Committee members
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